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CRITERION II – TEACHING-LEARNING AND EVALUATION

2.7.1 STUDENT SATISFACTION SURVEY

For the NAAC AQAR (2021- 22) , Students Satisfaction Survey (SSS) was
conducted among the students. The questionnaire has been framed based on
NAAC guidelines.

1. How much of the syllabus was covered in the class?

%

Response: 3.82

2. How well did the teachers prepare for the classes?

Response: 3.82
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3. How well were the teachers able to communicate?

Response: 3.79

4. The teacher’s approach to teaching can best be described as

Response: 3.73
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5. Fairness of the internal evaluation process by the teachers.

Response: 3.88

6. Was your performance in assignments discussed with you?

Response: 3.8



Matrusri Engineering College
(Sponsored by: MATRUSRI EDUCATION SOCIETY, Estd.: 1980)

(Approved by AICTE, Affiliated to Osmania University)
# 16-1-486, Saidabad, Hyderabad-500059. Ph: 040-24072764

(ISO 9001:2015 Certified, Accredited by NBA)
Email: principal@matrusri.edu.in Website: www.matrusri.edu.in

7. The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students.

Response: 3.88

8. The teaching and mentoring process in your institution facilitates you in cognitive, social
and emotional growth

Response: 3.76
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9. The institution provides multiple opportunities to learn and grow.

Response: 3.79

10. Teachers inform you about your expected competencies, course outcomes and
programme outcomes.

Response: 3.82
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11. Your mentor does a necessary follow-up with an assigned task to you

Response: 3.8

12. The teachers illustrate the concepts through examples and applications.

Response: 3.79
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13. The teachers identify your strengths and encourage you with providing right level of
challenges.

Response: 3.7

14. Teachers are able to identify your weaknesses and help you to overcome them?

Response: 3.72
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15. The institution makes effort to engage students in the monitoring, review and
continuous quality improvement of the teaching learning process.

Response: 3.83

16. The institute/ teachers use student centric methods, such as experiential learning,
participative learning and problem solving methodologies for enhancing learning
experiences.

Response: 3.81
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17. Teachers encourage you to participate in extracurricular activities

Response: 3.8

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and
employability skills to make you ready for the world of work.

Response: 3.81
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19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc.
while teaching.

Response: 3.83

20. The overall quality of teaching-learning process in your institute is very good

Response: 3.85
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21. Give three observation / suggestions to improve the overall teaching – learning
experience in your institution.

These are few observations/suggestions given by students
 Tutoring is well and good and explanation is satisfactory
 I'm Satisfied with the overall teaching and learning experience in our institution.
 In aspects of teaching everything is perfect
 Happy for the teaching method of staff
 Good and well experienced college
 Our faculty is good in teaching, Felt very good and satisfied with our faculty's

teaching.
 Interactive , Applications point of you very Encouraging
 All the things are perfectly fine nothing to suggest or to improve overall teaching.

I am learning alot through my institution
 Good,very much supporting faculty.
 It was good experience in the college Very well teaching Good activities in college
 teachers are good interactive with teachers they never discourage students

teachers are always helpful in subjective aspects
 teaching skill are good ,no suggestions ovearall its moderate of everything
 Teaches well, clarifies all doubts , Encourages in cocurricular activities

Gives motivation
 They explain very well , Teacher's communication is excellent, They encourage in

activities very well
 Explanation part is very nice, Facilities Communication with students are friendly.

Facuility are encouraging students to participate in more activities.
 Friendly teaching , studies with life lessons, more encouraging and interactive

faculty
 Nothing Else to improve in my institution, we have best lecturers and equipment.
 The teachers are very experienced they are doing everything to help us.They are

supportive
 Very good and I m glad to study here
 No need to improve it is really gud
 The teachers explain in a great manner and it's very easy to understand the

concepts and I have also improved my communication skills a lot.
 My institution is doing great as it is now with professional faculty and teaching

methods, I have no suggestions.
 The overall teaching and extracurricular activities are great .
 The teachers always helps us in overcoming our weakness and also encourage us

to participate in various activities
 In our institution everything is good teaching and they will motivate us and they

teaches in good way the concepts teachers explains are good
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Overall Response:

SNo Question Response
1. How much of the syllabus was covered in the class? 3.82
2. How well did the teachers prepare for the classes? 3.82
3. How well were the teachers able to communicate? 3.79
4. The teacher’s approach to teaching can best be described as 3.73
5. Fairness of the internal evaluation process by the teachers. 3.88
6. Was your performance in assignments discussed with you? 3.8
7. The institute takes active interest in promoting internship, student

exchange, field visit opportunities for students.
3.88

8. The teaching and mentoring process in your institution facilitates
you in cognitive, social and emotional growth

3.76

9. The institution provides multiple opportunities to learn and grow. 3.79
10. Teachers inform you about your expected competencies, course

outcomes and programme outcomes.
3.82

11. Your mentor does a necessary follow-up with an assigned task to
you

3.8

12. The teachers illustrate the concepts through examples and
applications.

3.79

13. The teachers identify your strengths and encourage you with
providing right level of challenges.

3.7

14. Teachers are able to identify your weaknesses and help you to
overcome them

3.72

15. The institution makes effort to engage students in the monitoring,
review and continuous quality improvement of the teaching
learning process.

3.83

16. The institute/ teachers use student centric methods, such as
experiential learning, participative learning and problem solving
methodologies for enhancing learning

3.81

17. Teachers encourage you to participate in extracurricular activities 3.8
18. Efforts are made by the institute/ teachers to inculcate soft skills,

life skills and employability skills to make you ready for the world
of work.

3.81

19. What percentage of teachers use ICT tools such as LCD projector,
Multimedia, etc. while teaching.

3.83

20. The overall quality of teaching-learning process in your institute is
very good

3.85

Overall Response 3.81
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